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AMENDMENTS TO THE CLAIMS 
Please replace all prior listings of claims with the following listing of claims: 

1. (Currently Amended) An apparatus for providing on-the-job performance 
support of a procedure, the apparatus comprises: 

a memory configured to store performance support data, said performance support data 
comprising action data objects , resource data objects, reference dat a objects, procedure data 
objects, and assembly dat a objects* each data object associated with a data object owner , 

a processor coupled to said memory with a first network operating in a first 
programming language and a second network in a second programming language, said first 
network comprising the internet, said second network comprising an intranet, said processor 
configured to access said memory using at least one of said first network and said second 
network and retrieve said performance support data, said processor further configured to 
assemble said performance support data to form the procedure; 

a browser coupled to at least one of said first and second networks, said browser capable 
of interpreting said first programming language and said second programming language; and 

a display coupled to said processor, said display configured to produce a Graphical User 
Interface (GUI) that visually presents the procedure assembled by said processor, said display 
further configured to operate with said browser to produce said GUI that visually presents an 
administrator interface, said administrator interface configured to provide for the creation and 
modification of said action dat a objects, resource dat a objects, reference dat a objects, procedure 
dat a objects, and assembly data objects with a menu driven environment operating in 
conjunction with said browser^ each data object capable of being modified by the associated 
data object owner via the a dministrator interface . 

2. (Currently Amended) The apparatus for providing on-the-job performance 
support of the procedure of Claim 1, wherein said action data comprisea notion data objects with 
each of said action data objects describing describes a single activity of the procedure. 
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3. (Cancelled), 

4. (Currently Amended) The apparatus for providing on-the-job performance 
support of the procedure of Claim U wherein said referenc e datfl r <?ompriDBg rofcronoo data 
obj e cts with each of said reference data objects s e tting sets forth an address to data other than 
the performance support data stored in said memory. 

5. (Currently Amended) The apparatus for providing on-the-job performance 
support of the procedure of Claim 1, wherein said proc e dure data comprioeD proc e dure data 
obj e cts with each of said procedure data objects providing provides a series of actions for the 
procedure. 

6. (Currently Amended) The apparatus for providing on-the-job performance 
support of the procedure of Claim 1, wherein said ass e mbly data comprises assembly data 
objoots with each of said assembly data objects providing provides a combination of text and 
images that are assembled to provide a visual representation of the procedure. 

7. (Currently Amended) The apparatus for providing on-the-job performance 
support of the procedure of Claim 2, wherein said administrator interface is configured to 
provide the ability for [[a]] said associated data object owner to create and modify said action 
data object with a menu driven environment operating in conjunction with said browser. 

8. (Cancelled). 

9. (Cancelled). 

10. (Original) The apparatus for providing on-the-job performance support of the 
procedure of Claim 1, wherein said GUI is configured to provide a user interface. 
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11. (Currently Amended) A method for providing on-the-job performance support 
of a procedure, the method comprises: 

storing performance support data in a memory, said performance support data 
comprising action data objects, resource dat a_objects, reference dat a objects, procedure data 
objects, and assembly dat a objects: 

retrieving said performance support data from said memory through at least one of a first 
network operating in a first programming language and a second network operating in a second 
programming language, said first network comprising the internet and said second network 
comprising an intranet; 

assembling said performance support data to form the procedure; 

using a browser capable of interpreting said first and second programming languages to 
provide a Graphical User Interface (GUI) that visually presents the procedure assembled from 
said performance support data; and 

using said browser capable to produce said GUI that visually presents an administrator 
interface that is configured to provide for the creation and modification of said action data 
objects, resource dat a objects, reference dat a objects, procedure dat a objects, and assembly data 
objects bv an associated data object owner of each of said data objects with a menu driven 
environment operating in conjunction with said browser. 

12. (Original) The method for providing on-the-job performance support of the 
procedure of Claim 11, further comprising providing at least one administrator function with 
said administrator interface. 

13. (Original) The method for providing on-the-job performance support of the 
procedure of Claim 1 1, further comprising generating a user interface, 

14. (Original) The method for providing on-the-job performance support of the 
procedure of Claim 13, further comprising providing at least one user function with said user 
interface. 
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15. (Currently Amended) Ths method for providing on-the-job performance support 
of the procedure of Claim 11, wherein acrid aotion data comprises action data objects with each 
of said action data objects describing describes a single activity of the procedure. 

16. (Cancelled). 

1 7> (Currently Amended) The method for providing on-the-job performance support 
of the procedure of Claim 1 1 , wherein said refer e nc e data compriaoa roforonco data obj e cts with 
each of said reference data objects sotting sets forth an address to data other than the 
performance support data stored in said memory. 

18. (Currently Amended) The method for providing on-the-job performance support 
of the procedure of Claim 1 1, wherein said procedure data comprises proo e dur e data ofe j eets 
wife each of said procedure data objects providing provides a series of actions for the 
procedure. 

19. (Currently Amended) The method for providing on-the-job performance support 
of the procedure of Claim 1 1, wherein oaid agacmbly data comprises assembly data objects wkk 
each of said assembly data objects providing provides a combination of text and images that are 
assembled to provide a visual representation of the procedure. 

20. (Cancelled). 

21. (Currently Amended) An apparatus for providing on-the-job performance 
support of a procedure, the apparatus comprises: 

a memory configured to store performance support data, said performance support data 
comprising: 

action data, said action data comprises action data objects with each of said 
action data objects describing a single activity of the procedure; 

resource data, said resource data comprises resource data objects; 
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reference data, said reference data comprises reference data objects with each of 

said reference data objects setting forth an address to data other than the performance 

support data stored in said memory; 

procedure data, said procedure data comprises procedure data objects with each 

of said procedure data objects providing a series of actions for the procedure; and 

assembly data said assembly data comprises assembly data objects with each of 

said assembly data objects providing a combination of text and images that are 

assembled to provide a visual representation of the procedure; 

wherein each of said data objects is associated with a data object owner: 

a processor coupled to said memory with a first network operating in a first 
programming language and a second network in a second programming language, said first 
network comprising the internet, said second network comprising an intranet, said processor 
configured to access said memory using at least one of said first network and said second 
network and retrieve said performance support data, said processor further configured to 
assemble said performance support data to form the procedure; 

a browser coupled to at least one of said first and second networks, said browser capable 
of interpreting said first programming language and said second programming language; and 

a display coupled to said processor, said display configured to produce a Graphical User 
Interface (GUI) that visually presents the procedure assembled by said processor to form the 
procedure, said display further configured to operate with said browser to produce said GUI that 
visually presents an administrator interface, said administrator interface configured to provide 
the ability for [[a]] said data object owner to create and modify said action data objects, said 
resource data objects, said reference data objects, said procedure data objects, said assembly 
data objects with a menu driven environment operating in conjunction with said browser* 
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